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ABSTRACT

The banking industry in India is mainly dividedadnthree main sectors i.e. Public Sector Banks,aRriBector
Banks and Foreign Sector Banks. The Private sbéetioks showed some better growth in some of thesarBa this study
is based on measuring the productivity of Privageta Banks; a study of intra sector comparisoprotiuctivity with
respect to performance parameters. The study weiillus know the performance of private sector bamksvarious
parameters. The five banks have been selectethdomeasurement of productivity in this study. Tésuits of the study
will let us know the impact of computerization indncial sector in India. It will show the advartéagand disadvantages
of the adoption of the Computerization by bankiagter. The adoption of IT- Information Technology Ito revolutionize
the world and the impact of which can also be sadranking sector in India. The results of the gtudn provide some
facts to the policy makers to know the opportusitiad the lacking points to tackle the global rizalhe second reform
suggested by government in the banking industryhin late 1990s led to the transformation of finahsector and
revolutionized the operational efficiency by ineadf productivity in various forms. This studybased to analyze the

impact on private sector banks.
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INTRODUCTION

The global competition is increasing constantly étsdgetting tough to retain your position in matkCustomer
is more and more demanding in this competitive sko@ine should be updated with time for this purpdsehnology is
the key point for this issue. The computerizatiomsvadopted widely in India banking sector in thary2000. So what
changes it brought in the banks is the focus adystThe productivity will be measured on the baxfithe parameters
stated in this study. The productivity is definedtlae output with respect to the per unit inputndiperiod of fourteen (14)
years i.e. 2000 to 2014 is taken for the Produgtivieasurement of Private Sector Banks under stddsing the last two
decades all over the world banking witnessed chamgech are not only confined to developed cousthat also to the
developing countries like India. The second refamrthe banking sector was recommended by Narasirtmemmittee in

1998. It was said to be the second reform aftesticeessful implementation of the first in the drigtof banking industry.
OBJECTIVE OF THE STUDY

* To identify and examine the Intra-sector differal#tiof selected Private Banks under study.
RESEARCH METHODOLOGY

The study is based on measurement of Productivityhe basis of some Parameters. By review of titleea
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seventeen (17) parameters have been selected wuraehe productivity of Private sector banks urgtedy. All the
parameters have been shown in the table numbea@istital Methods like Mean, standard deviatioD)Y@and F- Test is

used to measure the significant variations.
SELECTION OF BANKS

The list of selected banks has been shown in thewimg the table number 1 and Five numbers of Isainekm

Private Sector Banks are randomly selected fostiney.

Table 1: List of Private Sector Banks under Study

Bank Group Sr. No. Name of the Bank
Axis Bank

ICICI Bank

HDFC Bank

Kotak Mahindra Bank
Indusind Bank

Private Sector Banks

QA |W|IN|F-

INTRA SECTOR COMPARISON OF PRODUCTIVITY RATIOS IN D IFFERENT PRIVATE
SECTOR BANKS

Deposits per Employee

Information given in Table 2 showed the inter sectomparison of productivity ratio in various prigasector
banks. Average deposits per employee were higtigeearder of Rs. 4.94 crore in Indusind Bank|dakd by Rs. 4.52
crore in AXIS Bank and Rs. 3.89 crore in ICICI BaNkhereas the average deposits per employee wasti@fithe order
of Rs. 1.68 crore in Kotak Mahindra Bank followed Rs.2.80 crore in HDFC Bank. The analysis furtbleowed that

there was a significant difference in depositsgraployee of all the Private sector banks as showthd F-ratio of 9.95.
Advances per Employee

Average advances per employee came to be Rs. B86in AXIS Bank, Rs. 3.67 crore in ICICI Bank,.Rs92
crore in HDFC Bank, Rs. 1.63 crore in Kotak Mahm&ank and Rs.3.46 crore in Indusind Bank. Thelteshowed that

all the private sector banks under study diffensigantly on advances per employee as revealethd¥-ratio of 5.84.

Table 2: Intra Sector Comparison of Productivity Raios in Private Sector Banks

Ratio Axis Bank ICICI Bank HDFC Bank Kotak Mahindra Bank Indusind Bank F-Ratio
Mean SD Mean SD Mean SD Mean SD Mean SD

Deposits/Employee 4 2.19 3.89 2.11 2.80 114 1.68 381 4.94 0.92 9.95**
Advances/Employee 3.06 1.9 3.67 1.97 1.92 114 316 1.28 3.46 0.67 5.84*
Business/Employee 7.58 4.07 7.56 4.06 4.72 228 133 2.66 8.40 1.51 7.52**
Total Expenditure/ 043 | 023| 055| 032] 029 0.1# 0.26 0.20 0.54 009 .46%6
Employee
Total Earnings/ .
Employee 0.50 0.27 0.56 0.33 0.34 0.1y 0.30 0.23 0.59 0.10 .74*4
Spread 6.12 3.14 4.94 2.44 7.18 1.76 6.69 2.27 5.66 1.63 2.07
Establishment L
expenditure/ employed 0.12 0.07 0.15 0.10 0.10] 0.05 0.10 0.06 0.18 004 501
Deposits/branch 97.14 1599 114.86 55.55 79|33 911.9 57.18 37.28 114.75 36.21 7.32%]
Advances/branch 62.12 22.33 107.7 5234 51184 81B.5 57.66 27.81 78.61 17.9% 7.97%
Business/branch 159.26 37.56 221/53 106.68 130.18.917 114.84 63.67 193.36 52.89 7.02*
Total o
Expenditure/branch 9.34 2.54 15.66 7.54 7.97 2.08 9.62 3.84 12.65 41237.15
Total Earnings/branch 10.77 3.11 16.63 8.98 9.55 332 11.38 4.37 13.83 4.37| 4.45™
Establishment 243 | 089 | 434| 260 280 088 3.84 1.06 281 005 .74
expenditure/ branch
Profit as % of 20.04 11.27 19.5Y 11.39 30.85 604 4.89 19.42 14.03 9.68 14.73*

Impact Factor (JCC): 4.1263 NAAS Ratj 2.97
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Earnings
Establishment
expenditure as % of 26.12 7.75 26.15 6.14 35.32 7.30 42.00 7.83 23.56 .26 7| 17.09**
total expenditure
Establishment
expenditure as % of 1.50 0.39 1.86 0.65 2.12 0.38 6.69 9.26 1.52 049 .28*4
Business

Total expenditure as
% of Business

Source calculated & sourced from the Performance HiditBgublications of IBA Mumbai from years 2000-2014

5.89 1.01 7.13 1.83 6.09 0.84 14.78 18.18 6.4P 0/813.18*

Business per Employee

Average business per employee was highest of ther @f Rs. 8.40 crore in Indusind Bank, followedRy. 7.58
crore in AXIS Bank and Rs. 7.56 crore in ICICI Baiilhe average business per employee was lowebeaijrter of Rs.
3.31crore in Kotak Mahindra Bank followed by Rs7/2icrore in HDFC Bank. The analysis further revealere was a

significant difference among all the private sedtanks on business per employee as shown by tagd-ef 7.52.
Total Expenditure per Employee

Average expenditure per employee came to be R8.date in AXIS bank, Rs. 0.55 crore in ICICI bafts.
0.29 crore in HDFC Bank, Rs. 0.26 crore in Kotakhitdra Bank and 0.54 crore in Indusind Bank. Thauilts showed

that all the private sector banks differ signifitgron total expenditure per employee as showrhbyR-ratio of 6.46.
Total Earning per Employee

Average earning per employee was highest of therasfiRs. 0.59 crore in Indus Ind Bank followed Ry.0.56
crore in ICICI Bank and Rs. 0.50 crore in AXIS baiverage earning per employee was lowest of theroof Rs. 0.30
crore in Kotak Mahindra bank and Rs. 0.34 croreHDFC Bank. The analysis showed that there was aifsignt

variation among all the private sector baks as shiowthe F-ratio of 4.74.
Spread

Average spread in AXIS bank came to be 6.12 perde®dd percent in ICICI Bank, 7.13 percent in HDB&nk,
6.69 percent in Kotak Mahindra Bank and 5.66 pedrgemdus Ind Bank. There was no significant diffiece in spread of

all the private sector banks as revealed by thatib-of 2.07.
Establishment Expenses per Employees

Average establishment expenses per employee cailne highest of the order of Rs. 0.15 crore in ICBahk,
followed by Rs. 0.13 crore in Indus ind Bank and ®R42 crore in AXIS Bank. Averager establishmeasvyowest of the
order of Rs. 0.10 crore in both HDFC and Kotak Malhda Bank. The analysis showed that average eshatdint

expenditure per employee was at par in all thegpeigector banks as shown by the F-ratio of 1.50.
Deposits per Branch

Average deposits per branch were highest of therasfl Rs. 114.75 crore in Indus Ind Bank, followsd Rs.
114.36 crore in ICICI Bank and Rs. 97.14 crore XI® Bank, while the average deposits per branclev@west of the
order of Rs. 57.18 crore in Kotak Mahindra Banklofwed by Rs. 79.33 crore in Kotak Mohindra Bankrafio of 7.32

showed that all the private sector banks diffeni§icantly on deposits per employee.
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Advances per Branch

Average advances per branch came to be highesteobrder of Rs. 107.17 crore in ICICI Bank, follaivlby
Rs. 78.61 crore in Indus Ind Bank and Rs. 62.12ecim AXIS Bank, while the average deposits penbhawere lowest of
the order of Rs. 51.84 crore in HDFC Bank followsdRs. 57.66 cror in Kotak Mohindra Bank. There w&asignificant

difference on the advances per branch in all thefg sector banks as shown by the F-ratio of 7.97.
Business per Branch

Average business per branch was highest of the ofdes. 221.53 crore in ICICI bank, followed by.R93.36
crore in Indus Ind Bank, and Rs. 159.26 crore in&Bank. The average business per branch was |lafi¢isé order of
Rs. 114.84 crore in Kotak Mohindra Bank followedRy. 131.18 crore in HDFC Bank. The analysis furteeealed that

business per branch differs significantly in a# tirivate sector banks as shown by the F-ratioG#.7
Total Expenditure per Branch

Average expenditure per branch came to be Rs.@@@¢ in AXIS Bank, Rs. 15.66 crore in ICICI Bais. 7.97
crore in HDFC Bank, Rs. 9.62 crore in Kotak Mohmdanka and Rs. 12.65 crore in Indus Ind Bank. r€kalts showed
that there was a significant difference amonghadl private sector banks on the expenditure percbras revealed by the
F-ratio of 7.15.

Total Earning per Branch

Average earning per employee was highest of therasfiRs. 16.63 crore in ICICI Bank followed by R3.83
crore in Indus ind Bank and Rs. 11.38 crore in Kdtohindra Bank. Average earning per employee wagebt of the
order of Rs. 9.55 crore in HDFC Bank, followed bg.R0.77 crore in AXIS Bank. F-ratio of 4.45 showdat total

expenditure per branch differs significantly intaké private sector bank.
Establishment Expenses per Branch

Average establishment expenses per Branch came togbest of the order of Rs. 4.34 crore in ICIGINB,
followed by Rs. 3.84 crore in Kotak Mohindra Bamida2.81crore in Indus Ind Bank. The average esfalment expenses
came to be lowest f the order of Rs. 2.80 crordC Bank and Rs. 2.45crore in AXIS Bank. The asialghowed that
average establishment expenditure per Branch diffiginificantly in all the private sector bankssaswn by the F-ratio of
4.74.

Profit as Percentage of Earnings

Average profit to earnings ratio came to be higtefsthe order of 44.89 percent in Kotak MohindranBa
followed by 30.85 percent in HDFC Bank and 20.04cpnt in AXIS Bank. Average profit to earnings catoéde lowest
of the order of 14.03 percent in Indus Ind Bankdfeked by 19.57 percent in ICICI Bank. The analysigher revealed
that there was a significant difference in prafitearnings ratio of all the private sector bankstasnvn by the F-ratio of
14.73.

Establishment Expenses as Percentage of Total Expss

Average establishment expenses to total expansesceane to be 26.12 percent in AXIS Bank, 26.1f@et in
ICICI Bank, 35.32 percent in HDFC Bank, 42.00 petda Kotak Mohindra Bank and 23.56 percent in Isdind Bank.

Impact Factor (JCC): 4.1263 NAAS Ratj 2.97
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The F-ratio of 17.09 revealed that there was aifgignt difference in the establishment expensestal expenses ratio in

all the private sector banks.
Establishment Expenses as Percentage of Business

Average establishment expenses to business ratie ta be 1.50 percent in Axis Bank, 1.86 percernCicCl
Bank, 2.12 percent in HDFC Bank, 6.69 percent itakKanohindra Bank and 1.52 percent in Indus IndkBaie results
showed that all the private sector banks underystliffier significantly on establishment expensedtsiness ratio as
shown by the F-ratio of 4.28.

Total Expenses as Percentage of Business

Average total expenses to business expenses @@ ¢o be highest of the order of 14.78percent amak
Mohindra Bank, followed by 7.13 percent in ICICIaand 6.49 percent in Indus Ind Bank. A total exgmeto business
ratio was lowest of the order of 5.89 percent inl8>Bank followed by 6.09 percent in HDFC Bank. Theatio of 3.18

revealed that there was a significant differencthéntotal expenses to business ratio in all theapg sector banks.
FINDINGS OF THE STUDY

* Average deposits per employee were highest of tHer@f Rs. 4.94 crore in Indusind Bank and lowsfsthe
order of Rs. 1.68 crore in Kotak Mahindra Bank. fEhevas a significant difference in deposits per leyge of

all the Private sector banks.

» Average advances per employee came to be Rs. R86in AXIS Bank, Rs. 3.67 crore in ICICI Bank,.As92
crore in HDFC Bank, Rs. 1.63 crore in Kotak Maha&ank and Rs.3.46 crore in Indusind Bank. All phieate

sector banks under study differ significantly onattes per employee.

* Average business per employee was highest of tther @f Rs. 8.40 crore in Indusind Bank and lowdsthe
order of Rs. 3.31crore in Kotak Mahindra Bank. Ehesras a significant difference among all the pevsgctor

banks in business per employee.

* Average expenditure per employee came to be R8. @ate in AXIS bank, Rs. 0.55 crore in ICICI baiis.
0.29 crore in HDFC Bank, Rs. 0.26 crore in Kotakhitara Bank and 0.54 crore in Indusind Bank. Ak th

private sector banks differ significantly on totabenditure per employee.

» Average earning per employee was highest of theroofl Rs. 0.59 crore in Indus Ind Bank and lowdsthe
order of Rs. 0.30 crore in Kotak Mahindra bankThewses a significant variation among all the privagetor

banks.

» Average spread in AXIS bank came to be 6.12 perde®d percent in ICICI Bank, 7.13 percent in HDBénk ,
6.69 percent in Kotak Mahindra Bank and 5.66 pdrgemdusind Bank. There was no significant diffiece in

spread of all the private sector banks.

» Average establishment expenses per employee caipe ighest of the order of Rs. 0.15 crore in ICBaink
and lowest of the order of Rs. 0.10 crore in bofbHE@ and Kotak Mahindra Bank. Average establishment

expenditure per employee was at par in all thegpeigector banks.
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Average deposits per branch were highest of theravfl Rs. 114.75 crore in Indus Ind Bank and lovedsihe
order of Rs. 57.18 crore in Kotak Mahindra BanK. tAk private sector banks differ significantly deposits per

employee.

Average advances per branch came to be higheseafrtler of Rs. 107.17 crore in ICICI Bank and Ieingf the
order of Rs. 51.84 crore in HDFC Bank. There wasgaificant difference in the advances per bramchli the

private sector banks.

Average business per branch was highest of the ofdes. 221.53 crore in ICICI bank and lowesttwd brder of

Rs. 114.84 crore in Kotak Mohindra Bank. Businesslanch differs significantly in all the privagector banks.

Average expenditure per branch came to be Rs.@@@¢ in AXIS Bank, Rs. 15.66 crore in ICICI Bais. 7.97
crore in HDFC Bank, Rs. 9.62 crore in Kotak Mohim@anka and Rs. 12.65 crore in Indus Ind Bank. & nas

a significant difference among all the private eetianks on the expenditure per branch.

Average earning per employee was highest of therastiRs. 16.63 crore in ICICI Bank and lowestloé brder

of Rs. 9.55 crore in HDFC Bank. Total expendituee Ipranch differs significantly in all the privegector banks.

Average establishment expenses per Branch came highest of the order of Rs. 4.34 crore in ICIGNR and
lowest of the order of Rs. 2.80 crore in HDFC BaAkerage establishment expenditure per Branclemdiff

significantly in all the private sector banks.

Average profit to earnings ratio came to be higlefshe order of 44.89 percent in Kotak MohindranBand
lowest of the order of 14.03 percent in Indus IrehB There was a significant difference in proditearnings

ratio of all the private sector banks.

Average establishment expenses to total expansesceane to be 26.12 percent in AXIS Bank, 26.1f@et in
ICICI Bank, 35.32 percent in HDFC Bank, 42.00 peatda Kotak Mohindra Bank and 23.56 percent in Isdid
Bank. There was a significant difference in theallsshment expenses to total expenses ratio ithallprivate

sector banks.

Average establishment expenses to business ratie ta be 1.50 percent in Axis Bank, 1.86 percenCiClI
Bank, 2.12 percent in HDFC Bank, 6.69 percent itaKanohindra Bank and 1.52 percent in Indus IndkBai

the private sector banks under study differ sigaifitly on establishment expenses to business ratio.

Average total expenses to business expenses iatie ¢o be highest of the order of 14.78 perceradtak
Mohindra Bank and lowest of the order of 5.89 petée AXIS Bank. There was a significant differericethe

total expenses to business ratio in all the prigatdor banks.

CONCLUSIONS

Among private sector banks, Axis Bank and IndusBathk performed better than ICICI Bank, HDFC Banki a

Kotak Mahindra Bank in case of deposits per empoyeisiness per employee, total earnings per emejaeposits per

branch and business per branch. As far as expeeaditios were concerned, HDFC and Kotak Mahindxal8performed

better than other private sector banks. This stutlyhelp the policy makers for the up gradatiortiod financial sector.

Impact Factor (JCC): 4.1263 NAAS Ratj 2.97
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